
 

 

 
During the current COVID-19 health crisis, customers who may never have 
been behind on their bill may be looking for financial assistance. The Low 
Income Home Energy Assistance Program (LIHEAP) is still taking 
applications. Like most of America, LIHEAP agencies are not taking walk-in 
traffic, but customers can still submit a LIHEAP application online or by fax. 
Sending an application by mail is also an option. 
  
To receive LIHEAP assistance, customers should meet income eligibility 
requirements and submit a completed application. Applications can be 
downloaded through the PSE&G website at pseg.com/help or pseg.com/ayuda 
(Spanish). (Note: customers do not have to be behind on their bill to receive 
LIHEAP, and customers who have already received LIHEAP this season may 
also be eligible for additional assistance through LIHEAP.)  
  
For more information about the LIHEAP program, or other energy assistance 
programs, call 1-800-510-3102 or ‘211’ seven days a week. 
 
Thank you,  
 
PSE&G Regional Public Affairs Team  
 
 

 

  

  

PSEG 
80 Park Plaza 

Newark, NJ 07102 
 

See what's happening on our social sites 
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